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OVERVIEW 

Fidelix VISIO-15-C panel designed to work as a standalone user interface device for Fidelix FX series 

substation(s). VISIO-15-C utilize Android operating system and runs separate Visio application that 

communicates with the substation units connected. Panel and substations communication is possible via 

Ethernet LAN or wireless WLAN networks. Present document describes how the set the VISIO-15-C panel 

functions step by step. 

STARTING THE DEVICE 

When you connect and turn the device on for the first time, it will start with the Visio launcher installation 

and setup process. At this point you need to specify device language, user, and substation type (FX20XX, 

FX3XXX) which will be used with VISIO-15-C panel. 

LANGUAGE SELECTION 

Specify the device language. It is possible to change the language later in the settings menu. 

USER CREATION 

Create the first user for the device. User data will be used for logging in settings menu. 

change will be available in the settings menu. 

SUB-STATION(S) TO CONNECT 

Specify a substation type to be connected to the VISIO-15-C panel. You can choose Fx20xx or Fx3xxx. 

Remember to set the VISIO-15-C panel IP address to the same network range as substations connected to 

it. Additionally, for successful communication, the default gateway IP addresses on substations shall be set 

to VISIO-15-C IP address. 

Example: 

VISIO-15-C IP SETTINGS: 

IP address:   10.10.10.100  Netmask: 255.255.255.0 

Default gateway: 10.10.10.100 

Substation #1 IP SETTINGS: 

IP address:   10.10.10.191  Netmask: 255.255.255.0 

Default gateway: 10.10.10.100 

Substation #2 IP SETTINGS: 

IP address:   10.10.10.192  Netmask: 255.255.255.0 

Default gateway: 10.10.10.100 

After installation, the unit will open the main display view. 

  



MAIN DISPLAY 

 

Fig. 1. Main display 

PROJECT NAME  

Changeable  

(8) -> Basic settings ->Project name 

 

1. SUBSTATION NAME 

Changeable settings  

(8) -> Substation settings -> Substation 1 (2..) 

 

2. IP ADDRESS  

IP address associated with substation 

(8) -> Substation settings -> Substation 1 (2..) 

 

3. CONNECTION STATUS 

Substation network connection status (No networks connection / connected) 

 

4. ALARM COUNT 

Depending on the substation version to which the panel is communicating, this section indicates 

number of active and non-acknowledged alarms. In case of incompatible substation version 

(obsolete) in this section would . In this case, the Visio panel reads 

a point called ALARM_COUNT_M from the base station. ALARM_COUNT_M point shall be created, 

and value shall be set at the substation for correct number indication. 

 

5.  GO TO THE SUBSTATION 



Opens substation address in the web browser. 

  

6.  INDEX (SUBSTATION WEBPAGE MENU DISPLAY) 

Opens webpage menu at the substation (FdxIndex.htm), where all substation web-pages can be 

 

 

7. SETTINGS 

By pressing the setting icon, the logon window will be opened. Settings page will be available after 

login. 

 

8. LOGO 

Logo can be removed, and it is possible to change it with own image. 

IMPORTANT NOTE! By pressing the logo image for a long time, it is possible to reset the factory 

settings. 

 

SETTINGS 

You can access the settings page by pressing the setting image (gear) and logging in with VISIO user 

credentials.  

IMPORTANT NOTE: Visio user credentials (login and password) not the same to the substation(s) user(s) 

credentials. 

Below settings explained step by step. 

  



MAIN SETTINGS 

PROJECT NAME: 

You can change main display header text. 

SUBSTATION SETTINGS: 

 

Fig.2. Substation settings.  

Substation name: (visible at the main display) 

IP address associated with substation: (visible at the main display) 

Autologin Ids: 

If AUTOLOGIN user ID is created at the substation and checkbox 

try to log in automatically to the substation. AUTOLOGIN used IDs shall be created at every substation 

where this feature will be used. 

Use web browser to open connection: 

In some cases, by enabling this feature, device's own internet browser can be used for access. Normally, it 

is highly recommended to leave this box unchecked. 

WebVision authentication key  

Needed to get information about active and acknowledged alarms from substation. This feature will be 

available in future substation versions. Shall be same at every substation connected to the same WebVision 

control room server. 

If you made changes to the  

HOW TO DELETE THE SUBSTATION: 

To delete the sub-station, press its title name. The base station name turns gray and it can be removed by 

DELETE SUBSTATION in the bottom of settings window. 

NOTE: The first substation cannot be removed from the system. 

  



LANGUAGE OPTIONS: 

You can define device interface language. 

SET THE TIME: 

Set the device clock. 

NETWORK SETTINGS 

It is possible to connect the device to both the wireless and the Ethernet network. 

ETHERNET SETTINGS 

Depending on which version of the panel is active, either the device's own configuration page or Ethernet 

settings opens. 

 

Fig. 3. Device Ethernet settings. -right display corner. 

 

DEVICE SETUP PAGE: 

Click Ethernet and select "Use Ethernet" then press "Static IP Settings". Be sure to fill in the required IP 

settings (DNS2 may be left blank) and save the settings. Once the IP address is set, press the center of the 

"Menu" text above to access the application list. By selecting a list, the VisioApp application returns to the 

start page. 

ETHERNET SETTINGS: 

Select Set static IP address and fill in the required network information. Be sure to fill in all fields before 

saving your settings. 



 

Fig. 4. VisioApp Ethernet settings. Be sure to fill in all the items before saving. 

 

WIRELESS SETTINGS: 

Select to activate WiFi and press WiFi switch again to update the network list. The device then searches for 

available wireless networks. 

Select the network you want to connect to from the list. Type a network password to connect. 

 

Fig. 5, VisioApp Wifi settings 

  



USER SETTINGS 

CURRENT USER 

Tells a user who has logged in to the present VISIO panel.  

NOTE: VISIO panel users and FX substation users are not the same. VISIO login credentials will not allow 

you to log in to FX substations. 

CHANGE PASSWORD 

Change the password for the logged user. 

CREATE A NEW USER 

You can create a new user. Name and password (PIN) is required 

SEE ALL USERS 

This section shows all users created on the device and allows you to remove users. 

 

SUBSTATION AUTO-LOGIN CREDENTIALS 

You can create AUTOLOGON IDs on each FX substation. This allows you to log in to directly to FX 

substation from main VISIO panel screen. Automatic login credentials cannot be specified at the substation 

separately but shall be same at all sub-stations. Automatic sign-in must be activated at each sub-station by 

changing its settings. 

  



 

DISPLAY 

DIMMING THE SCREEN 

You can set the time delay after which the screen is dimmed if it is not touched. 

SCREENSAVER 

The panel allows you to set the screen saver mode if it is not touched for a long time. 

CUSTOMIZING SCREEN 

The Visio panel allows you to place your own logo on the main page. At the same time, the Fidelix logo will 

be removed from the screen. 

To set up your own logo: 

1. Create the logo in the png  format and label it as logo.png. Copy file to the root folder of USB memory 

stick. 

2. Insert the memory stick to the panel and wait a few moments before pressing oad the new logo  

button. 

 

Fig. 6, Customising logo 

3. Be sure to set checkbox to use a customized theme. 

4. Check the changes done. 

  



APPLICATION SETTINGS 

BACK UP 

It is highly recommended to backup device setting files before you upgrade your device. 

nsert a memory stick and press Continue . 

 

 

UPDATE APPS 

VISIO panel applications may be updated using a memory stick where updated version shall be located. 

After a successful upgrade, the program starts automatically. 

If you upgrade from v0.13 to v0.14 or newer, you shall rename the application to its original name, as 

FdxApp.apk. 

How to update the VisioApp application: 

NOTE! if you upgrade to v0.13 with the newer version you shall rename VisioApp.apk file so that its name 

will be FdxApp.apk. 

1. Copy the file to the memory stick root folder 

2. Insert memorystick to the VISIO panel and wait for a moment to let VISIO panel recognize the memory 

stick device. Run the update process when prompted. 

From V0.14 onwards, it is possible to update other applications from the memory stick in the same way. 

RESTART 

Section allows to restart the VISIO application. You will be prompted to enter user ID and password. 

FACTORY SETTINGS RESET 

In this section you may reset the VISIO panel to its original factory settings. This will delete all created 

subdirectories all users as well. 

SIGN OUT 

Pressing this item opens the VisioAppList, which lists all the apps running on your device. By pressing 

Menu  you will return to the application list and by pressing VisioApp  from the list you will return to the 

main screen. 

  



VISION APPLICATIONS 

In addition to the original VISIO application, 2 other apps are installed. 

VisioAppList allows you to see the running application list 

VisioWebApp supports communication between the substations and the VISIO panel. 

VISIOAPPLIST 

The app opens a list that includes all the applications running on your device. By pressing VisioApp from 

the list you will be returning to the main screen. If you press a different application from the list, you can 

return the list view by pressing Menu  text on the top screen line. 

 

Fig. 7. VisioAppList, press VisioApp to return to the home screen. 

 

Fig. 8. VisioAppList, Press Menu to return to the application list. 
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VISIOWEBAPP 

VisioWebApp opens when VISIO connected to a Fidelix substation. To return to the main screen view you 

shall press back arrow sign in the top right corner of the screen. 

The three dots icon in the upper right corner opens a list of substations connected to the VISIO panel. 

The bottom line of the list is the version number of the application. 

Selecting a substation from the list opens it on the screen. Thus, excessive navigation actions between 

substation are avoided. 

 

Fig. 9. VisioWebApp, 3 dots icon opens the substations list. Back  arrow leads to the main view. 


